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Professional and Educational Background

Q. What is your name and what is your position with Pennichuck Water

Works, Inc.?

A. My name is Donald L. Ware. I am the Chief Operating Officer of

Pennichuck Water Works, Inc. (the "Company"). I have worked for the

Company since 1995.

Q. Please describe your educational background.

A. I have a Bachelor in Science degree in Civil Engineering from Bucknell

University in Lewisburg, Pennsylvania. I have a Master's in Business

Administration from the Whittemore Business School at the University of

New Hampshire.

Q. Please describe your professional background.

A. Prior to joining Pennichuck, I served as the General Manager of the

Augusta Water District in Augusta, Maine from 1986 to 1995. I served as

the District's engineer between 1982 and 1986.

Q. What are your responsibilities as President of the Company?

A. As the Chief Operating Officer, I am responsible for the overall operations

of the Company, including water quality and supply, distribution,

engineering, customer service, and water system capital improvements.

Q. What is the purpose of your testimony?

A. The purpose of my testimony is to describe why the Company is seeking

approval from the New Hampshire Public Utilities Commission (NHPUC)

to enter into a special contract to provide wholesale water service to the

Tyngsborough Water District (TWD). I will describe the special
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circumstances that detail why the Company selling water to TWD at a

wholesale rate lower than its general tariffed rates is just and consistent

with the public interest.

Q. Please describe the background of PWW's water service relationship

with TWD.

A. TWD approached P1NW in late 1998 seeking to purchase water from

P1NW, which led to NHPUC Docket No. DE 98-191. Order No. 22,212

(April 13, 1999) enabled PVWV to acquire ownership of the New

Hampshire portion of a 10" water main surrounding the Pheasant Lane

Mall ("PLM"), which was owned by PLM. Previously, PW1N delivered

water to PLM through a 6" meter located in a meter pit along Dan Chen

Lane in Nashua. PLM distributed the water through the 10" main to its

tenant stores, which are located entirely in Nashua. In addition, PLW

provided water to a restaurant outbuilding, separate from the main mall,

located in Tyngsborough, Massachusetts. A map detailing the PLM site,

water main, and the relative locations of the main PLM building, the

outbuildings, the water mains providing service to the PLM property, and

the New Hampshire/Massachusetts State line is attached as Exhibit 1.

At the time of the filing in Docket No. DE 98-191, TWD had been

approached by PLM about providing water service to a second restaurant

outbuilding located on the PLM property in Tyngsborough, but not

interconnected to TWD's main system. In discussions among PW1N, TWD

and PLM, it was decided that the appropriate way to serve the proposed

restaurant was for PWW to take over ownership of the PLM water mains

3



in Nashua and for TWD to take over ownership of the PLM water mains in

Tynsgborough, and for P1NW to deliver water to TWD, which would serve

the two restaurants located in Tyngsborough. Order No. 23,212 facilitated

the transfer of the PLM water main to PW1N and TWD, allowing PW1N to

sell water to TWD. The Water Supply Agreement submitted in Docket No.

DE 98-191 provided for sales to TWD under PWW's retail tariff.

Q. What is the nature of PWW's current service to TWD?

A. Between 1999 and 2006, TWD purchased water from PVWV to provide

water service to the two restaurant outbuildings located on PLM property

in Massachusetts. In 2006, TWD interconnected its main water

distribution system with its water system on the PLM property. The

interconnection accomplished the following:

1. TWD reduced its purchased water costs from PWW's tariff rate

by buying water from the City of Lowell to serve its customers

on the PLM property. The purchased water savings helped pay

for the interconnection.

2. The interconnection provided TWD with two sources of water

supply to its main distribution system, one from the City of

Lowell and one from PVWV, instead of just a single source of

supply from the City of Lowell. In order to accomplish the

interconnection, TWD constructed a booster station to lift the

water from PW1N's hydraulic grade line to match TWD's main

system hydraulic grade line. A PW1N meter was placed in the

booster station.
















